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Webinar Agenda
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ÅWelcome and overview 

ÅGovernor's Office of Regulatory Innovation and Assistance / Small 

Business Liaison Team 

ÅEmployment Security Department

ÅDepartment of Health

ÅOpen Mic ïQ&A 

ÅDepartment of Labor & Industries

ÅOpen Mic ïQ&A 

ÅDepartment of Revenue 

ÅDepartment of Enterprise Services

ÅOpen Mic ïQ&A 

ÅUS Small Business Administration (SBA) - Seattle District / Washington 

Small Business Development Center (WSBDC)

ÅOpen Mic ïQ&A 



Scott Hitchcock
Manager, Business Services
Governorôs Office for Regulatory Innovation and Assistance

SBRR 

Outreach 

Update



1 (c) The small business liaison team, working with ORIA and Commerce, shall develop an 

annual outreach program to help agency directors and deputies connect with small 

businesses around the stateand learn about the experiences of small businesses as they 

work to comply with state regulations. The outreach program may include some or all of 

the regulatory agencies, with an option for agency participation and geographic outreach 

to be adjusted annually to ensure a range of issues and agencies will be included over time.  

Recommendations and results from the outreach program shall be developed and managed 

by the liaison team and provided by agencies to ORIA each year for inclusion in ORIAôs 

annual report. 

EXECUTIVE ORDER 12-01 
REGULATORY REFORM AND ASSISTANCE TO HELP 

SMALL BUSINESSES SUCCEED AND GROW

Outreach
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How Important is Small Business?
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Small business represents 99.86% of the 

businesses in Washington State; the economic 

safety net of our local economies; and the stem 

cells of the future economy. 

Thatôs pretty important!



COVID-19 

Reopening Guidance for 

Businesses and Workers

https://www.governor.wa.gov/issues/issues/covid-19-resources/covid-
19-reopening-guidance-businesses-and-workers

COVID-19 BUSINESS RESOURCES
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https://www.governor.wa.gov/issues/issues/covid-19-resources/covid-19-reopening-guidance-businesses-and-workers


We would like to thank the members of the Small Business 

Liaison Team. Representing 29 different state agencies, 

these dedicated subject matter experts provide information 

and assistance to small businesses owners. 

Please download a directory of Small Business Liaisons 

at 
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Unemployment Benefits, Return to 
Work, Paid Family and Medical Leaveé8



ESD.WA.GOV
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Business-Friendly Programs
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SharedWork ς

ÅThe Federal CARES Act

cover 100% of the

benefits for employers

with an approved

SharedWork plan.

SharedWorkςhelps
companies to reduce the hours of 
their employees while running 
streamlined operations. 

Also, helps to get employees back 
to work. This is even if you take 
social distancing measures, a 
reduction in your business 
activities, or other factors that 
prevent you from operating the 
business full time and having 
employees working full-time 
levels.

Call 1-800-752-2500



Department of Social and Health Services

11

Division of Child Support
- New Hire Reporting Program -

Report all Newly Hired and Rehired employees 
within 20 days.

ÅRehired: Employees returning after more than 60 
consecutive days or needing a new W-4

What to Report

ÅEmployee Info: Name, Addr, SS#, Date of birth, Date of hire

ÅEmployer Info: Name, Mailing Address, FEIN



Department of Social and Health Services
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Why and How?

Impacts Families and Businesses

ÅTimely enforcement  and delivery of child support

ÅSaves millions by reducing fraud and overpayments in 
Unemployment, L&I and other benefits. 

Free Reporting Options: Visit www.NewHire.wa.gov

ÅOnline Reporting

ÅFax:  800-782-0624

ÅPhone:  800-562-0479

ÅMulti State reporting 

http://www.newhire.wa.gov/


Paid Family and Medical Leave


